
WELCOME
Welcome to the latest issue of fbm Update, a regular online 
newsletter sharing positive business news from across Fife. 

As life starts to get back to some sort of normal as 
restrictions ease and businesses reopen, this issue of fbm 
Update shares some of the ‘ups’ including a feature on Smith 
Anderson, which has overcome challenges to remain open and 
functioning during COVID-19, whilst Mongoose Plastics has 
been manufacturing visors and protective screens. 

Enjoy this issue of fbm Update and, if your business needs 
support, the following websites provide useful information, 
guidance and advice: The Scottish Government, Fife Council 
and Business Gateway Fife. 
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Having stepped ‘into the breach’ from day one of the 
coronavirus, Kirkcaldy-based Smith Anderson, a manufacturer 
of sustainable paper packaging, dispensing and carrier bags, 
overcame numerous and onerous challenges to remain open 
and functioning throughout COVID-19 as a key supplier to 
multiple pharmacy supply chains, including the NHS. That, 
combined with charitable support for numerous Fife foodbanks 
and those voluntary groups delivering much needed supplies 
to those unable to travel, meant there wasn’t a single day off 
from lockdown. Team Smith Anderson, producing 10 million 
paper bags every day, sprang into action to safeguard all those 
workers, who had not been furloughed from early April. 

Chief Executive of Smith Anderson, Michael Longstaffe, 
commented:  

“The only way we were going to be able to remain open for 
business, was to offer our team a working environment which 
was even safer than if they were at home. Our production 
process is naturally ‘distant’, but we needed a lot of innovative 
thought, screens, directional chutes, and numerous other ideas 
to come to fruition. A combination of all of these, viable PPE 
and social distancing, powered by an engaged workforce both 
eager to help and also mindful of the risks, resulted in a fantastic 
performance.”

Approximately 60 per cent of the workforce was furloughed 
after a two-week Easter break, which allowed the management 
team, supported by Unite the Union, to clarify their plan to 
remain operational and safely deliver much needed products 
to pharmacy, charitable and foodservice customers that had 
remained open.

Michael added: 
“We focused heavily on pharmacy from the start and, as 

time went on, that foundation allowed us to expand operations 
and we were able to build much needed stock for customers 
to return to in June. Stock build through May enabled us to 
sell significantly more than expected to numerous McDonald’s 
outlets around Europe and the resulting positive effect on 
cashflow ensured that we were able to offer all our employees 
their jobs back after furlough. 

“It’s been far from easy, but I am incredibly proud of my 
entire Team … all 240 of them! My primary goal was to be 
here as a profitable company for them all to return to. From 
a personal perspective that’s all Team Smith Anderson ever 
wanted to achieve and we did it and we remain together!”

BAGS OF 
OPPORTUNITY!

Michael Longstaffe, Chief Executive, Smith Anderson

http://www.fifebusinessmatters.co.uk
https://findbusinesssupport.gov.scot/
https://www.fife.gov.uk/kb/docs/articles/health-and-social-care2/coronavirus-covid-19/businesses-and-employers
https://www.businessgatewayfife.com/
http://www.fifebusinessmatters.co.uk
mailto:editor%40fifebusinessmatters.co.uk?subject=
mailto:editor%40fifebusinessmatters.co.uk?subject=
https://www.smithanderson.com/
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Outdoor clothing experts, Keela expanded its facilities during 
lockdown as it strived to keep up with demand for NHS 
gowns, whilst ensuring the social distancing of its staff. 

The opening of the new facility – a 10,000 sq. ft. factory, the 
business’ fourth in Southfield Industrial Estate, Glenrothes – was 
very much a team effort. Worktables were borrowed from a local 
village hall, the team painted the whole factory, extra sinks were 
installed, and employees called in favours from family members 
to get gas and heat to the building!

The investment has been significant but, as Sam Fernando 
tells fbm’s readers, it’s been a wonderful experience. She said: 

“Whilst there was an element of risk involved, we needed to 
be bold and provide a long-term solution to social distancing to 
ensure we could continue to manufacture our outdoor clothing, 
as well as produce gowns for the NHS. It wasn’t an easy task 
to purchase, refurbish and create new manufacturing facilities 
during lockdown, but the team stepped up.”

Keela created 50 jobs during lockdown, which included 
upskilling students and young people, as well as re-training those 
who had been furloughed. The hope is to keep most of these 
roles as it continues to manufacture NHS gowns until at least 
December. Demand has also increased for frontline uniforms, as 
well as certain styles of outdoor clothing, as more people have 
been embracing the outdoors during lockdown. 

Sam added:
“As lockdown eases, we are heading into uncertain times, 

but my hope is that the Government, recognising the vital role 
the manufacturing sector played in the pandemic, will continue 
to invest in the sector. Ultimately, I would like to see a significant 
percentage of the production of gowns remain here in the UK, 
while the Government also invests in training. The manufacturing 
sector can play an important role in keeping unemployment 
levels down.”

KEELA EXPANDS TO NEW FACTORY DURING LOCKDOWN

Fife Council and local businesses have been working hard 
to safely welcome back visitors to Fife’s towns. Fife Council 
has been supportive with signage and markings to help with 
social distancing and queuing, with signs visible in Kirkcaldy, 
Dunfermline and Leven. 

Councillor Altany Craik, Convener - Economy, Tourism, 
Strategic Planning & Transportation Committee, said: 

“I’m very pleased that more businesses are safely reopening. 
Our local businesses have done an amazing job to make sure 
they can open safely.

“It is important to note, though, that things are going to 
be different for quite a while with physical distancing, queuing 
outside and wearing face coverings being the new normal for 
many months to come.”

Father and daughter team, Eddie and Julie Young, who 
have been running Motorfits in Leven for over 22 years, have 
made changes to the shop, with new protective screens, hand 
sanitisers and physical distancing reminders in place.

LOCAL BUSINESSES 
REOPEN

Eddie Young, Owner of Motorfits, said: 
“We have also introduced a one in, one out, personal 

shopping experience approach for now, which customers seem 
to enjoy. Customers get our undivided attention and we can 
offer advice, giving them confidence to find exactly what car 
parts and accessories they need, hassle free.”

“Keela created 50 jobs during lockdown, 
which included upskilling students and 
young people.”

Eddie and Julie Young of Motorfits

http://www.fifebusinessmatters.co.uk
https://www.keela.co.uk/
http://www.motorfits.co.uk/
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Multiprint, the Kirkcaldy-based printer and designer, has 
been helping Fife businesses to reopen following lockdown. 
It’s been a busy few weeks for the printer, which is currently 
open part-time, as it has been offering invaluable advice, 
help and support to local businesses, which are having 
to produce a range of printed materials in line with 
Government guidelines. 

Cafes, restaurants and pubs are seeking to print 
disposable menus, whilst construction sites have been 
bringing their Health and Safety signage up to date. 
Multiprint’s neighbour, Mind & Body Studio, has been seeking 
advice too, about the best options for signage for clients 
ahead of reopening. 

Jay Todd, Managing Director at Multiprint, told fbm 
Update: 

“We’ve got an important role to play in terms of helping 
local businesses to get back up and running and have been 
offering advice and support to a number of clients – existing 

MULTIPRINT GETS LOCAL 
BUSINESSES BACK ON 
TRACK

Skyrora has established an engine test complex in Rosyth, 
where it already has successfully tested its 3.5kN engine and 
three-tonne engine for its sub-orbital and orbital rockets. 
Skyrora expects the newly established Engine Test Complex to 
help the company create over 170 new jobs in the area by 2030. 

Skyrora’s vision is to test all three engines used on its rocket 
suite in the one location: the seven-tonne engine for the first and 
second stage of the orbital Skyrora XL launch vehicle, the 3.5kN 
engine for the third stage, and the three-tonne engine for the 
sub-orbital Skylark L launch vehicle. 

The test site is estimated to help Skyrora create over 170 
mainly technical jobs in manufacturing and operations ranging 
from mechanical engineering to electronics for avionics systems. 

SKYRORA OPENS ROCKET ENGINE TEST COMPLEX IN ROSYTH
Volodymyr Levykin, Chief Executive Officer of Skyrora, said: 

“The opening of our engine test complex represents a 
giant leap forward for the UK’s ambitions as a space nation and 
Scotland’s status as a space hub. The location and additional jobs 
will benefit the UK space industry and help the overall economy 
to grow. It will also allow Skyrora’s highly skilled workforce and 
a young generation of engineers and technicians to be a part of 
this space revolution. Skyrora has developed and come so far as 
a team and a company, and I am really proud to see how many 
milestones we have achieved in a short period of time.”

Skyrora will be working with the Invest Fife team in Fife 
Council Economic Development to support its investment and 
development in Fife.

Skyrora opens rocket engine test complex in Rosyth

and new – to provide cost-
effective printing solutions. 
What’s most encouraging is 
that, while we are helping 
local businesses, they are 
helping us too! My aim is to 
get the whole team back to 
work in the coming months.” Jay Todd, Multiprint 

http://www.fifebusinessmatters.co.uk
http://www.multiprint.tv
https://www.skyrora.com
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The hospitality sector is diverse and made up of 
businesses of different sizes. As many of the UK’s larger 
restaurants and pubs reopen with help from the UK 
Government, small independent pubs are being left 
behind. The Fife Licensed Trade Association is calling 
on the Scottish Government to offer more support for 
those businesses. In a recent letter addressed to David 
Torrance MSP, the industry body asked for Government 
support before these small businesses are forced to 
close.

 Many of these smaller pubs have been at the heart of 
the community during lockdown, many of which were used 
as hubs for supporting the vulnerable and, now more than 
ever, there is a need to help and support one another as 
the country navigates to a new normal. 

 Morag Douglas, Director, Fife Licensed Trade 
Association, commented:

 “At the start of lockdown, the hospitality sector was 
extremely relieved to receive grants and Government-
backed loans, which certainly helped during the first few 
months of closure. Now, however, the reopening guidelines 
and help from the Chancellor are very much aimed at 
larger businesses, and the small pubs, which are such an 
important part of the local community, are being left out in 
the cold. We are concerned about the longevity of these 
businesses and are therefore asking the Government to 
consider other means of support for this business group.”

HELP SOUGHT FOR SMALL 
INDEPENDENT PUBS

Mongoose Plastics Limited, a small family-run business in 
Glenrothes, has remained open during lockdown. Despite 
initial uncertainty at the start of lockdown, as the majority of 
clients closed their doors and cancelled orders, Mongoose 
quickly diversified into making visors and protective screens 
for businesses in Scotland. 

 Mongoose Plastics produced thousands of visors for free, 
as its contribution to the pandemic. Coinciding with that, it was 
approached by a large local manufacturing company to produce 
segregation screens, and orders have since snowballed. And, to 
meet specific requests, Mongoose has been collaborating with 
Premier Engraving and Stag Laser Craft to meet all needs. 

 Mongoose’s protective screens can now be found in medical 
practices, as well as a host of businesses in the central belt, 
where screens are used in receptions, around desks and in 
canteens. Every screen made is bespoke. 

 Nichola Cameron of Mongoose Plastics, said: 
 “We lost our biggest client prior to lockdown because of 

BREXIT. It was a concern, but it’s actually brought about new 
opportunities. We’ve picked up new clients – smaller clients – 
which means we can manage risk better. It also meant, we had 
excess stock - ideal for making visors.”

 Nichola added: 
 “In the last couple of weeks there has been some return of 

normality with orders and enquiries 
beginning to come in. We will 
continue to manufacture PPE and 
protective screens as long as the 
need remains.”

GLENROTHES PLASTICS 
BUSINESS JOINS 
COVID-19 RESPONSE

Mongoose Plastics has been manufacturing segregation screens

http://www.fifebusinessmatters.co.uk
https://fifelta.org/
http://www.mongoose-plastics.co.uk
http://www.premierengraving.co.uk
https://staglasercraft.co.uk/
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After 118 days of complete lockdown and no income, Elite 
Falconry is back open and doing what it does best – offering 
bespoke birds of prey experiences.

It’s been extremely tough for Elite Falconry during forced 
closure. As a seasonal business, which operates between April 
and October, it was all geared up ready to start what was to be 
its busiest year to date when lockdown restrictions came into 
force. As such, it’s been 118 days with no income, and outgoings 
of £430 per day. The maths isn’t pretty for a small business, but 
its owner, Barry Blyther, finally has hope. He commented: 

“Finally, we’re open and outreaching to existing clients as we 
try to fill our diary for the months ahead. We’ve already hosted 
a number of events here at Cluny Mains Farm, Kirkcaldy. What 
is wonderful to see is the joy these birds of prey are bringing to 
our guests – they’re enjoying the freedom that the birds’ flights 
represent.”

Barry added: 
“Our focus is very much on securing more events and 

bookings over the coming months in the hope that we can 
safeguard our future. It’s not been an easy time, but we’ve reason 
to believe, and do hope that the Scottish Government will be 
forthcoming with further support, whether it is to protect jobs 
in the winter months, or ideally to help seasonal businesses, like 
ours, which have lost out more proportionately than others.”

ELITE FALCONRY  
FLIES AGAIN!

EPIPOLE SECURES FUNDING FOR 
GROWTH INTO THE USA

Inverkeithing-based Epipole, the video retinal imaging 
specialist, has secured investment of £1.5 million from 
Greenwood Way Capital and the Scottish Investment Bank, 
the investment arm of Scottish Enterprise, to support its 
move into the United States’ ophthalmic imaging market.

 Dr Craig Robertson, Founder and CEO of Epipole, said:
 “We’ve worked with ophthalmologists to test and 

refine features and capabilities and will use this funding to 
implement the key changes needed. We will have a particular 
focus on the U.S. primary care optometry and 
ophthalmology markets, and plan to have 
products available by early 2021.”

 There are significant opportunities for 
handheld and truly portable fundus cameras 
that are easy to use and combine high 
quality imaging with attractive pricing, 
and the U.S. market is the focus. 
Coinciding with that, Epipole has 
plans to grow its headcount to ten, 
and to move to bigger premises in 
Rosyth later this year.

 fbm Update caught up with Paul Williams, Chief Financial 
Officer at Epipole, who spoke about the benefits of locating 
in Fife. He commented:

 “Fife is renowned for 
its engineering capability, 
particularly in optics, 
where it has a depth of 
knowledge. Staying in Fife 
was the natural choice, as 
it has good infrastructure, 
access to strong skill sets 
and attractive rents.”  

http://www.fifebusinessmatters.co.uk
https://www.elitefalconry.com
https://www.elitefalconry.com
http://www.epipole.com
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Deanestor Scotland, based at Carnegie Campus, Dunfermline, 
is one of the UK’s leading furniture and fit-out specialists. It 
has been awarded a major contract by Morrison Construction 
worth over £1m to manufacture and install the fixed furniture 
for Barony Campus in Ayrshire.

The £68m scheme is the largest capital project ever 
undertaken by East Ayrshire Council consolidating several 
schools into one inclusive campus. 

Deanestor is fitting out 324 rooms across the 22,000 sqm 
campus, helping to create an outstanding learning environment 
for children, young people and the wider community. 

Deanestor’s contract includes the manufacture and 
installation of bespoke fitted furniture. There will be 117 learning 
walls, 1,800 base and wall storage cabinets, 1,200m of shelving, 

DEANESTOR TO FIT OUT THE LARGEST NEW SCHOOL 
PROJECT IN SCOTLAND

1,500m of linear worktops, 100 lockers, benching for the sports 
centre, adjustable-height tables across the campus to meet 
DDA requirements, and kitchens for three food technology 
laboratories, as well as staff kitchenettes and a kitchen for the 
life skills room.

Ramsay McDonald, Managing Director of Deanestor 
Scotland, said: 

“This is our sixth project for Morrison Construction in the 
past three years, and follows a detailed assessment, which 
looked at our financial stability and our skills, track record and 
technical expertise to deliver a project of this complexity and 
scale. This is a challenging fit-out project that required intensive 
design resources to achieve a cost plan that matched the design 
intent.”

Fife FinTech company Pongo Payments Ltd. will launch an 
app, designed to protect tradespeople from late payments, 
this month.

An estimated 10,000 construction companies go out 
of business every year because of late payments. This 
is expected to increase significantly in the wake of the 
COVID-19 crisis. The PongoPay app will protect tradespeople 
from late payments at a time when it is most needed.

Tradespeople can create and manage jobs in the app 
using bespoke contract and work management systems. 
Clients paying for work transfer funds into a virtual ‘Safe 
Deposit Box’. Once the work has been completed as agreed, 
the client releases funds to the tradesperson.

Founder Jonathan McFarlane decided to build the app 
after his brother and co-founder, Matthew’s construction 
company experienced problems getting paid on time. 
Jonathan said: 

“We discovered that the problem of late payments is 

FIFE TECH START-UP PROVIDES TRADESPEOPLE 
WITH LATE PAYMENTS SOLUTION

almost universal in the construction 
sector. Recovering late payments 
was a source of stress and a 
massive drain on time and 
resources for tradespeople. The 
PongoPay app removes this stress 
and saves tradespeople time and 
money.”

Pongo Payments Ltd. has 
already raised £125,000 of private 
capital to build and launch the app. 
The company is now aiming to raise 
an additional £750,000 to scale 
the product and expand to wider 
markets throughout the UK.

The PongoPay app will be 
available to download in app stores 
from the 17th of August 2020.

An artist’s impression of Barony Campus

The PongoPay app

http://www.fifebusinessmatters.co.uk
http://www.deanestor.co.uk
http://www.deanestor.co.uk
http://www.pongopay.com
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Leading tax and business advisory specialists, EQ Accountants 
has helped clients secure over £17 million of funding support 
during the coronavirus pandemic.

The firm, which has offices in Cupar and Glenrothes, has 
successfully claimed over £15 million in government loans and 
grants for clients including through the Bounce Back Loan 
scheme, the Coronavirus Business Interruption Loan Scheme and 
the Small Business Support Fund. 

On top of government funding announced to support 
businesses during the pandemic, the firm has also fast-tracked 
many R&D tax credits claims for clients, having secured a total 
of £2 million of tax savings during the pandemic. Although the 
initiative is not new, it is just as valuable in providing a cash flow 
injection to innovative companies and EQ has now reached the 
£20 million milestone of tax savings secured for clients!

NHS Scotland – For the Love of Scrubs has made over 
10,000 sets of scrubs for health and care staff in Scotland. 
Pictured here is the Geriatric Medical Team at Woodend 
Hospital in Aberdeen, which received 150 pairs of scrubs from 
For the Love of Scrubs.

Keela’s Saxon Jacket made an appearance in Forbes Magazine, 
when reviewed as part of an outdoor clothing feature! The 
running jacket was described as a ‘real star’ that not only kept 
out the wind and rain but could be packed down small enough 
to fit in a backpack. Its intelligent design hood was also praised 
for stopping the rain dropping down on to the forehead. 

Dunfermline-based design and 
branding agency, Condensed 
Creative, has diversified into 
the poster print art market. 
It recently launched Poster 
Creative, an online shop selling 
original, high quality, poster art 
celebrating travel, transport, 
landscapes and hidden gems that capture the imagination. 

Leven-based OGAV Ltd has unveiled 
a new online pay product to support 
the hospitality sector and, since its 
launch, 89 businesses have signed up! 
‘Pay at Table’ cuts out the need to 
queue at the bar and avoids exposure 
to virus-prone surfaces like card 
machines. The progressive web app, 
which allows customers to order by 
phone, includes actions like food-ready 
push notifications and online payments. For businesses, there are 
plenty of report, analysis, table management and print functions. 

Congratulations to eCom Scotland for its nomination in 
the WeDO Scotland COVID-19 SME Business Awards! The 
Dunfermline-based innovative digital learning provider was 
nominated for the part it played in helping clients and the wider 
community during the pandemic. 

eCom Scotland has offered a complimentary webinar series 
on enabling digital learning, as well as online learning tools 
relating to COVID-19 preparedness.

Also celebrating is Lindores Abbey Distillery. 
Its New Make Spirit was voted as the best in 
Scotland by the prestigious World Whiskies 
Awards 2020. A panel of renowned experts took 
part in an extensive blind tasting of the finest 
spirits to determine the best whiskies available in 
the world, so this is a big deal for Lindores!

Haldane UK has seen a surge in demand for the manufacture 
and supply of wooden columns over the last 12 months. The 
Glenrothes-based manufacturer recently made the largest solid 
timber columns in its 75-year history as a specialist wood turner. 
The columns measured 2955mm in length and 400mm diameter 
in width at its largest point and were expertly turned in two 
sections before being jointed prior to dispatch. 

Haldane UK’s Managing Director, Forrester Adam, 
commented: 

“The upsurge in demand, we think, is down to the fact that we 
are now one of only a few companies in the UK to manufacture 
bespoke wooden columns, especially in a range of sizes.”

Levenmouth Together, 
a joint project between 
Fife Council and BRAG 
Enterprises, has hosted 
its first socially distanced 
summer market. The 
aim was to get the 
Levenmouth area back 
on the map as a visitor 
attraction and, on Saturday 
18th July, hundreds of visitors descended on BRAG’s site at Methil 
Harbour, to buy products from a range of businesses including 
The Muffin Man, Rumburra and Coul Brewing.

Fife Council has launched a new Welcome to Fife 
marketing campaign aimed at attracting visitors back to 
Fife. #loveFifeagain launched with a series of short videos 
showcasing the region in all its glory. 

Sandra Montador-Stewart, Fife Council’s Service Manager 
– Economy, Tourism and Town Centres, told fbm Update: 

“We’ve been working hard behind the scenes to get Fife 
ready to welcome visitors once again. There’s no better time 
to explore and enjoy the beauty and tranquillity of Fife’s 
countryside, stunning coastline and picture-postcard towns 
and villages. We would, however, ask that anyone considering 
a day trip to Fife to, please, plan ahead and check opening 
arrangements and facilities on offer directly with businesses.”

fbm UPDATE BRIEFS

Crail Harbour

http://www.fifebusinessmatters.co.uk
https://www.eqaccountants.co.uk/
https://www.fortheloveofscrubs.scot
https://www.fortheloveofscrubs.scot
https://www.keela.co.uk
https://condensedcreative.com
https://condensedcreative.com
https://postercreative.co.uk
https://postercreative.co.uk
https://www.ogav.uk/order-pay/
https://www.ecomscotland.com
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https://www.haldaneuk.com/
https://www.brag.co.uk/
https://www.brag.co.uk/
https://themuffinman.selz.com/
https://rumburra.com/
https://www.coulbrewing.co.uk/
http://www.welcometofife.com/highlight/lovefifeagain

